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Maintenance, Updates, Training and Education.
And More.

Peace of mind. By design.
Quality care depends on consistent 
patient monitoring. We designed 
B1x5 P/M VSP 3.0 range of patient 
monitors for ease of service and 
remote support. And we back 
them with flexible offerings in 
maintenance, troubleshooting, and 
repair. All to help your monitor to 
deliver vital clinical data and peace 
of mind to your staff. 

As healthcare organizations 
strive to balance costs, improve 
efficiency, and enhance care, 
GE Healthcare lets you choose 
service plans that deliver high 
reliability, optimum uptime, 
enhanced service life, and low total 
ownership cost.

Design for service means the critical 
parts most likely to need service 
are simple to access for repair or 
replacement. Easy availability of 
original parts and accessories helps 
in fast issue resolution.

Our remote troubleshooting tool 
lets GE experts remotely access 
system logs and diagnostic 
reports. InSite® Remote Service 
Platform (RSvP) provides 
remote connectivity between GE 
Healthcare medical devices and 
GE Healthcare support experts. 
These remote support sessions for 
interactive troubleshooting and 
application support can quickly 
diagnose, and fix many problems 
on the spot, significantly reducing 
onsite repair time.

GE Healthcare’s flexible service* 
contracts help ensure that your 
monitors are maintained with the 
flexibility you need depending on 
your needs and budget.

Software updates to your monitors’ 
operating systems, applications, 
and cybersecurity protections 
provide a great way to sustain 
optimum performance and 
safeguard patients’ information.

Training and education get your 
biomed staff up to speed quickly 
– so they deliver prompt, quality 
service.

Easy and quick repairs for
continuous care

Remote troubleshooting 
to minimize downtime

Service contract that 
fits you best

Software updates for 
better security 

Training to keep your staff 
up to speed

*Contact a GE Healthcare Representative for more 
information about available service contracts
options and training offerings in your region.
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