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Serve our people,
patients, & customers
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We are focused and passionate
about making a difference.
Everyone we interact with, from
patients to providers, from colleagues
to customers, deserve our best. We
listen with open minds, breaking down
barriers to transform today’s personal
challenges into tomorrow’s
breakthrough solutions.
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Lead with a
lean mindset
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We make things
better every day.

Lean is how we execute our strategy,

align our priorities and run our business.

We simplify the complex, eliminate
waste and solve problems with speed
and agility. We are dedicated to safety
and quality as we deliver on our
commitments to patients, customers
and shareholders.
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Empower
entrepreneurial spirit

ARG

We’re all owners here and
we act with speed.

We feel personally accountable for
solving problems and delivering
solutions. We make decisions and take
action. We learn, adapt, and overcome
obstacles and uncertainty — never
losing sight of what matters most.
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Deliver the future
of healthcare
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We dream big to deliver the
future of healthcare.

We find new ways to deliver value for
our people, patients and customers
through a growth mindset and
continuous learning. We embrace
creativity, act boldly and unlock new
possibilities.
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Win together
and have fun
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We make a difference as
one inclusive team.
We are passionate about our purpose.
We care for, trust, and value the
unique contributions of one another.
We empower, inspire, and grow

high-performing diverse teams that
have fun and deliver on our potential.
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