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Testing Policy – CentricityTM Partner Program  
Version Date: August 18, 2016 
 
The Centricity Partner Program is a company-level recognition effort combining 
comprehensive benefits for organizations that complement GE Healthcare Digital 
solutions.  
 
All companies applying for the Centricity Partner Program are required to complete a 
testing process to demonstrate the quality of their offerings. All applications should 
go through the Centricity Partner Program Test Management System Portal provided 
to partners by GE Healthcare for approval and testing process tracking.  
 
The process for partner offering testing is described below and illustrated in table 1.0.  

INCLUDED	  FEATURES:	  
Testing 
features 

Descriptions 

Review of the 
offering: 

The GE Healthcare Architecture Team (contact: 
partner.engineering@ge.com) will review partner offerings’ integration 
architecture design. All concerns raised by the GE Healthcare 
Architecture Team must be addressed appropriately before testing 
activities can start. Architecture concerns are treated as defects. 

Testing of the 
offering: 

Testing involves test lab set-up, test script creation and test execution. 
The testing phase requires partner technical teams’ involvement for lab 
set-up, product workflow walkthrough and test execution planning. The 
test execution results will be shared with the partner team. 
Scope: The GE Healthcare testing team will ONLY focus on interface 
testing between partner and Centricity products, in addition to any 
associated workflows. The following areas are out of scope and will not 
be tested: performance, security, reliability and testing for hosting. 
Testing Data:  Testing will be done with GE Healthcare testing team’s 
test data and partners should not provide any patient data or use any 
patient data for testing purposes. 
Re-testing: Any new version of the partner product that has an impact 
on the interface will be subject to partner program re-testing at an 
additional cost. Partner will not be responsible for any testing or costs 
associated with new versions of GE Healthcare products.	  The decision to 
re-test a new version (either the partner’s product new version or GE 
Healthcare’s product new version) will be jointly determined by partner 
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and GE Healthcare.  
Defects 
management: 

Defects found at any stage during the testing cycle must be resolved in 
order to pass the verification and to be qualified. Defects can be on 
either side of the integration. If it is a partner product defect, it will be 
communicated to the partner for corrective action. If it is a GE 
Healthcare product defect, it will be added to the respective product 
development plans. Temporary workarounds if available and acceptable 
to all stakeholders can be considered for the interim. 

Qualification All tests need to be completed. 
 
Table 1.0: Illustration of testing process required for testing of partner offerings: 
Engineering	  process
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OPERATIONAL	  REQUIREMENTS:	  
Obligations 
of the 
Parties 

Partner 

 • Register to participate in the testing and verification process. 
• Pay the testing fees as per the Centricity Partner Program 

agreement. 
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• Ensure that sufficient details are provided to the GE Healthcare 
Architecture Team to clearly describe the partner offering and 
integration details. 

• Ensure that the partner team assists in bringing concerns raised by 
GE Healthcare Architecture Team to resolution. 

• Ensure that the partner team assists the GE Healthcare testing team 
in lab set-up, product workflow walkthrough and test execution 
planning, as required by the GE Healthcare testing team. 

• Ensure that the GE Healthcare team is notified of any new release 
that impacts the interface or shared components and requires re-
testing. 

Obligations 
of the 
Parties 

GE Healthcare 

 • Provide access to the Centricity Partner Program Test Management 
System Portal 

• Proactively communicate with partner to agree upon testing and 
verification of lab set-up, testing scripts, product walkthrough and 
testing execution requirements. 

• Ensure partner team understands the GE Healthcare Architecture 
Team requirements. 

• Ensure partner team clearly understands the issues and defects 
highlighted by GE Healthcare Architecture Team and associated 
expectations. 

• Provide qualification certificate upon completion of the testing and 
qualification process. 

• Since integration scope varies by offerings, time frame for testing 
completion will be determined and agreed upon between the partner 
and GE Healthcare team on a case-by-case basis. 
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