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The Physician Payment Sunshine Act, or Open Payments, 
drives transparency for industry-practitioner collaborations in 
the United States.  Open Payments is commonly referred to as 
the “Sunshine Act” throughout the industry.   
 
Administered by the Center for Medicare & Medicaid Services 
(CMS), Open Payments was established through the Affordable 
Care Act, Section 6002, with a goal of increasing public 
awareness of the financial relationships within industry-
practitioner collaboration.   
 
CMS requires companies to report payments and transfers of 
value beginning March, 2014.  This data will be publicly posted 
by CMS in September, 2014 and continue to refresh on an 
annual basis. The first report will consist of payments made 
only between August – December, 2013.  Future annual 
reports will contain full-year data.   
 
Nearly any form of payment or value transfer made to US-
licensed Physicians or Teaching Hospitals exceeding $10, or 
$100 in aggregate, is reportable, including meals, consulting 
fees, research payments, grants, gifts, & reimbursed travel 
expenses. 

About US Transparency 

trans·par·en·cy 
noun 
1. characterized by visibility or 
accessibility of information especially 
concerning business practices 



GE Healthcare’s Transparency Portal 

In November 2013, we  launched the GE Healthcare 

Transparency Portal. 

 

The Transparency Portal allows practitioners within 

the scope of the Sunshine Act (US-licensed Physicians 

and Teaching Hospitals) to: 

 

 Review reportable payments and transfers of value 

before the data is publicly posted 

 

 Have the opportunity to inquire about payments, 

prior to GE Healthcare submitting the data to CMS 

in March, 2014. 

 

The transparency portal basically enables both you, 

the practitioner, & GE Healthcare to proactively review 

& verify reportable data. 

 

The Transparency Portal is an online web tool 

accessible with your own designated user name and 

password.   

 

 

 



                                                     The resource center contains  
           frequently asked questions,                                  
           user guides, and helpful links. 

                                                     My inquiries is a  summarized list 
of            of current & past inquiries you 
have            made about transactions.  Click 
on            any for more detail.  

                                                   My transactions lists Sunshine- 
         reportable transactions. Click on 
         any for details & to initiate an  
        inquiry.  

                                                  The home screen is a welcome  
        screen with tabs to navigate to the 
        areas listed above.  

Home 

The Portal…In Summary 

My Transactions 

My Inquiries 

Resource Center 



Registration: Create a Unique ID & Password 

To request access to the portal, visit: 
https://www.ge-
registrar.com/gecentral/register.jsp?ditbranch=200&loginurl=http
s://sso.gehealthcare.com/autologin.fcc&domain=.gehealthcare.co
m&nexturl=https://transparency.gehealthcare.com 

The Transparency Portal registration process consists of 
two steps – 

1) Creating a unique user ID (known as a Single Sign On 

or SSO account) 

 

2) Supplementing your SSO registration with portal-

specific data we need, including: 
 Specialty (e.g. Cardiology) 

 Practitioner Type (e.g. Physician) 

 And optionally any  State medical license 

information or your National Provider ID (NPI) 

number. 

From the link above, you can access the site to create 

your own unique Single Sign On (SSO) account. 

 

Once you have completed the steps above, you will 

receive an email notification confirming the creation of 

your ID and password.  
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Registration: Set up your Profile 

After submission of your user ID and password, a 

secondary registration screen will appear and  prompt 

you to click here  to complete the registration process. 

 

On this screen you will be required to enter supplemental 

information, such as your specialty and any license 

information you may know and have handy.  After 

submitting this data, our team will review your request, 

link your profile to the interactions we have tracked in our 

database, and confirm, via email, that you are properly 

set up.  Then you may log to review your Sunshine-

reportable transactions based on your interactions with 

GE Healthcare at https://transparency.gehealthcare.com 

using your user ID and password. 

 

Registration may take 1 – 4 weeks .  Your patience is 

appreciated for us to verify your request & properly 

identify reportable interactions in our database. 

 

https://transparency.gehealthcare.com/


Contact Information 

You are most welcome to contact us real-time via the 

following channels: 

 

Email: transparency.reporting@ge.com 

 

Phone:  855-786-9010 

 

 

 

 

 

mailto:transparency.reporting@ge.com
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Registration Step 1: Create a Unique ID & Password 

To request access to the portal, visit: 
https://www.ge-
registrar.com/gecentral/register.jsp?ditbranch=200&loginurl=http
s://sso.gehealthcare.com/autologin.fcc&domain=.gehealthcare.co
m&nexturl=https://transparency.gehealthcare.com 

The Transparency Portal registration process consists of 
two steps – 

1) Creating a unique user ID (known as a Single Sign On 

or SSO account) 

 

2) Supplementing your SSO registration with portal-

specific data we need, including: 
 Specialty (e.g. Cardiology) 

 Practitioner Type (e.g. Physician) 

 And optionally any  State medical license 

information or your National Provider ID (NPI) 

number. 

From the link above, you can access the site to create 

your own unique Single Sign On (SSO) account. 

 

Once you have completed the steps above, you will 

receive an email notification confirming the creation of 

your ID and password.  
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Registration Screen– Step 1 



Registration Screen – Step 1, Continued 

Once you single sign-on ID is 

created, you will receive an email 

notification from ~CORP SSO 

Security Manager.   

 



Registration Step 2: Set up your Profile 

After submission of your user ID and password, a 

secondary registration screen will appear and  prompt 

you to click here  to complete the registration process. 

 

On this screen you will be required to enter supplemental 

information, such as your specialty and any medical 

license information.  After submitting this data, you will 

receive an email confirmation from 

transparency.reporting@ge.com confirming receipt of 

your registration request.   

 

Our team will review your request, link your profile to the 

interactions we have tracked in our database, and 

confirm, via email, that you are properly set up.   

 

Registration may take 1 – 4 weeks .  Your patience is 

appreciated for us to verify your request & properly 

identify reportable interactions in our database.   

 

 

mailto:transparency.reporting@ge.com


Registration – Step 2 

Pre-populated from Step 1 

Pre-populated from Step 1 

Pre-populated 
from Step 1 

To set up your profile, 

log into the 

Transparency Portal 

here  with your new 

single sign-on ID & 

password. 

https://transparency.gehealthcare.com/


Registration – Step 2, Continued 

Once our team has linked your registration 
to your transactions, you will receive an 

email from transparency.reporting@ge.com. 

 

At that time, you may log in to review your 

Sunshine-reportable transactions based on 

your interactions with GE Healthcare at 
https://transparency.gehealthcare.com. 

 

 

mailto:transparency.reporting@ge.com
https://transparency.gehealthcare.com/
https://transparency.gehealthcare.com/


Inside the  
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                                                     The resource center contains  
           frequently asked questions,                                  
           user guides, and helpful links. 

                                                     My inquiries is a  summarized list 
of            of current & past inquiries you 
have            made about transactions.  Click 
on            any for more detail.  

                                                   My transactions lists Sunshine- 
         reportable transactions. Click on 
         any for details & to initiate an  
        inquiry.  

                                                  The home screen is a welcome  
        screen with tabs to navigate to the 
        areas listed above.  

Home 

The Portal…In Summary 

My Transactions 

My Inquiries 

Resource Center 



In the Portal: My Transactions 

The My Transactions tab contains all transactions for the current reporting year (as well as 

previous reporting year if applicable).  Details of each transaction are listed in the search results 

below the summary, and can be opened for additional details or to submit an inquiry.   

 

 

 

 



In the Portal: My Transactions, Continued 

To understand your reportable transactions, use the guide below: 

 

 

 

 



In the Portal: My Transactions, Continued 

Transaction Statuses 

 

1. Open: You can inquire on these transactions 

 

2. Pending-Inquiry: You have submitted an inquiry;  

     it is pending additional action by either you or  

     the GE Healthcare team.   

 

3. Closed-Verified: You had previously inquired on this 

     Transaction. It was resolved. 

 

4. Closed-Reported: The transaction has already been 

     reported on GE Healthcare’s Sunshine report. 

 

 

 

 

 



In the Portal: Submitting an Inquiry 

 

 

 

 

 

 

 

 

 

 

 

 

 

To Submit an Inquiry:  

 

1. From the My Transactions tab, click anywhere on the transaction with an Open status to open it, 

which will display more details 

 

2. Under the transaction details, click on the “here” circled above. 

 If you have changed your mind and don’t need to inquire, simply click on the blue Back 

button to the right. 

 

 

 

 

 

 



In the Portal: Submitting an Inquiry 

 
 

 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

To Submit an Inquiry, continued:  

 
3. Simply click the inquiry category (Amount and/or Other), add comments, & add attachments 

(optional)      

 

4. Then click Submit Inquiry.  

 

 
 

 

 

 



Close Inquiry Update TOV 
Final 

Determination 
Submission 

Confirmation 

Email 

Review 
Conducted 

Decision 

Update (if 
applicable) 

Closed 

You will receive an email confirmation from GE Healthcare advising that the inquiry was successfully  

submitted and that you will receive a determination within 30 days. 

GE Healthcare will review your inquiry and  any supporting documents you provided and will reach out  

to the transaction owner that logged the TOV on your behalf to obtain the details of the transaction. 

GE Healthcare will make a final determination after conducting a thorough review.  In order to do so, 

GE Healthcare  may have to contact you for additional information. 

Reporting documentation will be updated to reflect any changes (if applicable). 

You will receive an email notification with the outcome of the inquiry at the time of closure. 

GE Healthcare 
Investigation 

Inquiry Process  



In the Portal: My Inquiries 

The My Inquiries tab contains all inquiries for the current reporting year (as well as previous 

reporting year if applicable).  Details of each inquiry can be reviewed by clicking on the appropriate 

line.   

 

 

 

 



In the Portal: Inquiries In-Process 

Inquiries in Process 
 

The list of Inquiries in Process are inquiries that you have submitted and are in process (either 

Pending-GE Review or Pending-Requested Information) but have not yet been resolved. 
Note- clicking on any line above will display the transaction/inquiry details. 
 
 

 
 

 

 

 

 

 
 

 

 

Inquiry Statuses for ‘Inquiries In-Process’ 

Pending-GE Review-  inquiry previously submitted and pending action by GE Healthcare. 

 
Pending-Requested Information- inquiry previously submitted and pending action by HCP. 

 

 

 

 

 
 

 



In the Portal: Closed Inquiries 

 
What are “Closed Inquiries?”  

 

This list contains inquiries from the current and previous year that have been closed: resolved or 

canceled.  Clicking on any of the transactions listed will display the details of the transaction and 

history of the inquiry.   

 
 

 

 

 

 

 
Inquiry Statuses for Closed Inquiries 

Closed- The inquiry has been resolved   

 

Closed-Canceled- The inquiry has been manually canceled by HCP or GE Healthcare, or auto-

canceled by the system* 

 
*If an inquiry remains in Pending-Requested Information status for greater than 30 days, the system will auto-cancel the inquiry thus, 
making it capable of being inquired on at a later date (if warranted)  

 

 

 

 
 

 

 



Transparency Portal: Resource Center 




