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How to Order
Available 24/7, GE HealthCare Service Shop makes ordering   
supplies online fast and easy. 

•	� Search real-time inventory of compatible, OEM products

•	� Take advantage of Auto Reorder for parts you buy regularly

•	� Batch order multiple items at once with Quick Order

•	� Get instant order and tracking confirmations 

•	� Pay by PO or credit card or integrate your purchasing system 

Visit GE HealthCare Service Shop to register. 

1. �Visit GE HealthCare Service Shop, navigating to the registration link in 
the upper left-hand corner of the page.

2. �Give us your account details. Pro tip: Provide your customer account 
number for expedited registration.

3. �A welcome message will come to you through the email you provide. 
Start shopping!

Register now at ServiceShop.GEHealthcare.com

Other ways to order:
Phone: (866) 281-7545 Options 1, 2, 1, 2 
Fax: (877) 279-6990 
Email: gehcaccessorysales@ge.com 
EDI: Free – contact us for details 
Hours: 7AM – 6PM (CST)
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When young patients feel anxious, they often have difficulty lying still during 
imaging procedures, which can affect the completion of the scan. 

With the Adventure Series program, we can engage children to help improve their 
coping skills and reduce anxiety levels, leading to much better cooperation during 
the procedure. 

This, in turn, may reduce the need for sedation, increase the chances of a 
successful scan and help reduce the need to rescan the child or reschedule  
the appointment.†

Now children can experience a thrilling adventure while they get their exam! 

Put children first with the GE Adventure Series, an experience designed to make 
imaging more inviting for pediatric patients. Through themed imaging rooms,  
GE HealthCare leverages captivating characters, lush visuals, and hands-on 
activities to enhance the imaging experience for the children, their families  
and the hospital staff.

“I realized that we needed to help children 
have less anxiety when experiencing an 

imaging scan and decrease their need for 
sedation. Our goal in creating Adventure 

Series was to harness the power of children’s 
imaginations for the better so they could feel 

less worried for the entire scan experience.” 
 

– Doug Dietz,  
GE Adventure Series Designer

 
“Watching my daughter come out of 

sedation after her scan was awful.  
I wish we could have avoided that.” 

 
– Parent of a young child 

who needed a CT scan

† �Statement based on anecdotal information gathered from facilities who have utilized  
the Adventure Series product at their facilities. Substantive clinical data not available.

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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“The biggest change has been 

decreasing anxiety levels to the point 
where children are excited to go to the 
exam room and get their imaging scan.” 

 
– Kathleen Kaspin, R.T., M.S., 

Children’s Hospital of Pittsburgh UPMC
 

“The success of the Adventure Series 
program really speaks for itself. Almost 

half of the facilities install multiple rooms 
immediately and 30% of our facilities 

have chosen to add more after the initial 
adventure is installed.” 

 
– Marcia Taylor,  

GE Adventure Series Manager

toucan.eps

†† �Sedation rate results may vary. Not every hospital will see a decrease in sedation rates, 
particularly to this level, but three customers have reported a decrease in the level of 
sedation rates occurring at their facility when utilizing the Adventure Series. Many factors 
beyond the use of Adventure Series can impact whether a reduction of sedation rates will 
occur at your facility.
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Stand out in the crowd
Advertise and promote your Adventure Series to families and 
referring physicians in your area with our marketing tool kit of 
promotional materials.

A sample of a few of the ads you will find in the marketing tool kit.

Patient pamphlet

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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Create the experience
The GE Adventure Series provides the setting for a great story to help ease the 
patient through the scan procedure. As part of the product offering we include the 
Explorer’s Handbook. On this CD, you’ll find a set of tools for you to use to guide  
your young patients on a wide array of adventures, which may help you get the 
scan you need. For example, in the Field Guides, we have provided some tips and 
suggestions on how to create a narrative that can enrich the experience and may 
help ease patient anxiety. We encourage you to take a moment to explore the room 
from a child’s perspective and create roles that you both can play.

Your imagination is the final component. With it, the possibilities could be endless.

The Adventure Series Explorer’s Handbook includes the artwork for:

Start your own adventure today
There is a story ready to be written. It’s the story of your facility taking steps to become 
a leader in child-friendly imaging. And GE HealthCare is here to help you get started. 
We’ll show you how you may use Adventure Series themes to enhance the imaging 
experience for patients, families, and your hospital staff as well.

Field Guides that offer tips and tricks for creating the adventure stories to help patients feel 
more comfortable during the scan.

Coloring Books that engage young patient’s creativity while educating them on what 
to expect from the scan procedure.

Posters to decorate the department  
to encourage the entire staff to help  
improve the scan experience.

Reward Stickers for patients for a  
job well done.

GE Healthcare

The GE Adventure Series™

imagination at work

Adults can make sense of these things, but for some 
children the anxiety builds until they are unable to 
remain calm and may either have to be sedated or 
undergo repeat exams.

The room’s fishing theme was specifically chosen to 
target the darkness of the room and the X-ray system’s 
size. The remaining anxiety points were integrated to 
create an environment that utilizes a child’s imagination. 
Children don’t have to understand why the X-ray system 
is so large anymore because they can imagine fishing 
next to a big tree near a small brook.

A field guide for the X-ray RAD Bear Brook Adventure
The X-ray RAD Bear Brook Adventure is best experienced 
at four feet tall because that’s how we designed it. 
Crawling on our hands and knees, looking up at the 
world around us, we learned to see things from a child’s 
point of view and to create our solutions accordingly.

With this approach, we found that children experience 
medical procedures much differently than adults do. 
Hidden throughout an X-ray procedure are a number of 
anxiety points that can be hard to understand and even 
frightening: the large piece of equipment, noise and 
even the hospital smell.

The room is a set of tools for you to use 
to guide your patients on an afternoon fishing in 
a garden brook, which can help you get the X-ray 
you need. Your imagination is the final component. 
With it, the possibilities could be endless.

YOU WILL GET A SPECIAL BRACELET TO WEAR.  

THIS WILL BE YOUR TICKET TO RIDE THE CT SUBMARINE!

The bracelet provides proper identification of the  

child and promotes safety. 

Tips for the adult

TM

Adventure Series ™

The GE

 
 Meet the Crew

The GE Healthcare Adventure series provides 
the setting for a great story to help ease the patient 

through the scan procedure. We have created four unique characters 
to help you enrich your patient’s experience - Marcellusthe Monkey™, 

Tille the Tiger™, Haley the Hippo™, and Tara the Toucan™. Creating 
dialog with your patient incorporating the characters into the 
scan procedure may help ease their anxiety and help you get 

the scan you need.

Tara the Toucan™  
Tara is the brains behind the friends’ adventures. This 
bright-eyed bird is very smart, and loves to read, draw, 
and tell stories. The others constantly beg to hear yet another 
exciting tale. Tara is a quiet leader. The others confide in 
the toucan, knowing they can depend on their friend to 
listen to them. Tara is very composed, never getting angry 
or upset. The bird helps the others face their fears by 
thinking through each part of a problem, step by step. 
While thinking, the toucan makes notes and drawings in 
a thick note pad. Tara shares the findings with the others, 
who trust the bird’s opinions. Tara’s efforts often lead to a 
solution everyone can agree upon — making the toucan 
a “star” to the rest of the team!

Marcellus the Monkey™  
Marcellus is a “young fighter” who keeps smiling and 
laughing even when times are tough. The monkey is the 
group’s clown, always trying to make the others laugh. 
Lively and active, Marcellus can’t seem to sit still. But the 
others don’t mind. They love sharing their friend’s antics, 
jokes, and bits of mischief. Marcellus will do whatever it 
takes to help out anyone in the group and is up for any 
challenge. The young fighter never gives up — always 
trying to find the bright side in any situation. Marcellus 
makes every day a “fun day” for everyone!

Tillie the Tiger™ 

Tillie is strong, both physically and mentally. No obstacle 
is too big to tackle. The word “cannot” has no place in this 
feisty young tiger’s vocabulary! Tillie likes to take charge 
and is the first to try anything new. Outgoing and popular, 
everyone wants to be Tillie’s friend. The young tiger’s 
enthusiasm for everything in life rubs off on others. They 
respect and look up to Tillie. And the young tiger is loyal 
and quick to help out. Tillie tends to mask any fears 
behind a show of noisy bravado.

Haley the Hippo™ 
 Haley is sweet, lovable, and sometimes shy. The young 
hippo has the biggest heart in the world, and that love 
is contagious. The hippo’s fears stand out like big gold 
buttons — out in the open for everyone to see. The others 
are always there for Haley with hugs and calming hand 
squeezes. Without even trying, Haley often makes the others 
laugh, cheering up everyone. The friends consider Haley 
their “hero.” In working to help the young hippo, they find 
the courage to overcome their own obstacles. 

™

™

™

™
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The GE Adventure Series™

imagination at work

Adults can make sense of these things, but for some 
children the anxiety builds until they are unable to 
remain calm and may either have to be sedated or 
undergo repeat exams.

The room’s river falls theme was specifically chosen to 
target the fluoroscopy table’s movement and the 
remaining anxiety points were integrated to create an 
environment that utilizes a child’s imagination. Children 
don’t have to understand why the fluoroscopy table  
moves anymore because they can imagine riding the 
rapids in their own river raft.

The room is a set of tools for you to use  
to guide your patients on an exciting river  
rafting adventure, which can help you perform  
the fluoroscopy exam. Your imagination is the final 
component. With it, the possibilities could be endless.

A field guide for the X-ray  
Fluoroscopy Cub River Falls Adventure
The X-ray Fluoroscopy Cub River Falls Adventure is best 
experienced at four feet tall because that’s how we 
designed it. Crawling on our hands and knees, looking  
up at the world around us, we learned to see things  
from a child’s point of view and to create our  
solutions accordingly.

With this approach, we found that children experience 
medical procedures much differently than adults do. 
Hidden throughout a fluoroscopy procedure are a 
number of anxiety points that can be hard to understand 
and even frightening: the large piece of equipment, noise 
and even the hospital smell.
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Tillie the Tiger™

Tillie is  strong, both physically and mentally. No 

obstacle is too big to tackle. The word “cannot” 

has no place in this feisty young tiger’s vocabulary! 

Tillie likes to take charge and is the first to try 

anything new. Outgoing and popular, everyone 

wants to be Tillie’s friend. The young tiger’s

enthusiasm for everything in life rubs off on others. 

They respect and look up to Tillie. And the young 

tiger is loyal and quick to help out. Tillie tends to 

mask any fears behind a showof noisy bravado. 

Tara the Toucan™

Tara is the brains behind the friends’ adventures. This bright-eyed 
bird is very smart, and loves to read, draw, and tell stories. The 

others constantly beg to hear yet another exciting tale. Tara is a 
quiet leader. The others confide in the toucan, knowing they can 
depend on their friend to listen to them. Tara is very composed, 
never getting angry or upset. The bird helps the others face their 
fears by thinking through each part of a problem, step by step. 
While thinking, the toucan makes notes and drawings in a 
thick note pad. Tara shares the findings with the others, 
who trust the bird’s opinions. Tara’s efforts often lead to

a solution everyone can agree upon — making the toucan
a “star” to the rest of the team! 

GE HealthcareGE Healthcare

TM
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GE Adventure Series –  
Customized Rooms

The GE HealthCare Design team will work with a small group of your hospital staff to create a 
custom layout and select themed graphics from the existing catalogs, or at times, create new 
appliques that fit the space and flow of each room. 

 

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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In today’s crowded markets, standing out and creating a unique patient experience 
can be a key to success. While Adventure Series  provides a range of creative options 
to choose from, GE HealthCare understands that some discerning facilities desire 
something even more unique.

For those of you seeking a product experience custom tailored to you and your 
facility, we are pleased to offer you the ability to customize your Adventure Series 
room. GE HealthCare will work with you through the custom design process to  
create the experience you envision.

Adventure Series can be customized for the following spaces:

• Scan rooms	 • Cafeterias

• Hallways	 • Stress Lab

• Waiting rooms	 • Exam rooms

• Uptake rooms



ASAdventure Series

AS 10 Shop online at www.gehealthcare.com/accessoriesRev. 09/23  U.S.

GE Adventure Series for CT – Pirate Island

Cat# Description Warranty

E1500CA CT Pirate Island for Revolution™ Frontier, Revolution CT, Revolution EVO, Revolution HD, Discovery™ CT750 HD, 
Optima™ CT660/CT540/CT520, LightSpeed™ VCT, LightSpeed VCT XT, LightSpeed VCT Xte

Y

E1500ZA Adventure Series – Hawaii, Alaska, Puerto Rico, Canada Install n/a

 

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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GE Adventure Series for CT – Coral City

Cat# Description Warranty

E1500CD CT Coral City for Revolution™ Ascend, Revolution Frontier, Revolution CT, Revolution EVO,  
Revolution HD, Discovery™ CT750 HD, Optima™ CT660/CT540/CT520, LightSpeed™ VCT,  
LightSpeed VCT XT, LightSpeed VCT Xte

Y

E1500ZA Adventure Series – Hawaii, Alaska, Puerto Rico, Canada Install n/a
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GE Adventure Series for PET/CT – Cozy Camp

Cat# Description Warranty

E1500PA PET/CT Cozy Camp for Discovery™ 600/690 & Discovery IQ systems Y

E1500PD PET/CT Cozy Camp for Discovery VCT Y

E1500ZA Adventure Series – Hawaii, Alaska, Puerto Rico, Canada Install n/a

https://services.gehealthcare.com/gehcstorefront/c/Accessories


AS Adventure Series

AS 13To order call (866) 281-7545 Rev. 09/23  U.S.

GE Adventure Series for PET/CT – Coral City

Cat# Description Warranty

E1500PH PET/CT Coral City Adventure for Discovery MI, and Discovery MI DR Y

E1500ZA Adventure Series – Hawaii, Alaska, Puerto Rico, Canada Install n/a
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GE Adventure Series for Nuclear Medicine –  
Jungle Adventure

Cat# Description Warranty

E1500NE NUC Jungle Adventure for NM/CT 870 CZR, NM/CT 870 DR, NM/CT 860/850, NM 830,  
Discovery NM/CT 670 Pro & NM/CT 670, Optima NM/CT 640, and Discovery NM 630

Y

E1500ZA Adventure Series – Hawaii, Alaska, Puerto Rico, Canada Install n/a

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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GE Adventure Series for Nuclear Medicine –  
Junior Explorer Park

Cat# Description Warranty

E1500NH NUC Junior Explorer Park Adventure for NM/CT 870 CZR, NM/CT 870 DR, NM/CT 860/850, NM 830, 
Discovery NM/CT 670 Pro & NM/CT 670, Optima NM/CT 640, and Discovery NM 630

Y

E1500ZA Adventure Series – Hawaii, Alaska, Puerto Rico, Canada Install n/a
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GE Adventure Series for MR – Space Runway

Graphics are designed for use on smooth or textured/acoustic material walls

Please contact us for details. Our team can work with you to 
create an Adventure Series patient experience for your facility.

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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GE Adventure Series for MR – Space Station

Cat# Description Warranty

E1500MK MR Space Station for SIGNA™ Architect, SIGNA Artist, SIGNA PET/MR, Optima™ MR450w/MR450w + GEM,  
Discovery™ MR450, Discovery MR750, and Discovery MR750w/MR750w + GEM

Y

E1500ZA Adventure Series – Hawaii, Alaska, Puerto Rico, Canada Install n/a

Graphics are designed for use on smooth or textured/acoustic material walls
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GE Adventure Series for MR – Space Planetscape

Graphics are designed for use on smooth or textured/acoustic material walls

Please contact us for details. Our team can work with you to 
create an Adventure Series patient experience for your facility.

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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Cat# Description Warranty

E1500MZ‡ MR Deep Blue Sea for SIGNA™ Architect, SIGNA Artist, SIGNA PET/MR, Optima™ MR450w + GEM, Discovery™ 
MR750, and Discovery MR750w/MR750w + GEM

Y

E1500ZA Adventure Series – Hawaii, Alaska, Puerto Rico, Canada Install n/a

GE Adventure Series for MR – Deep Blue Sea

Graphics are designed for use on smooth or textured/acoustic material walls
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‡ MR Deep Blue Sea is not available for a ramped magnet room.

GE Adventure Series for X-ray – Cub River Falls

Please contact us for details. Our team can work with you to 
create an Adventure Series patient experience for your facility.

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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GE Adventure Series for X-ray –  
Bear Brook/Playful Park

Please contact us for details. Our team can work with you to 
create an Adventure Series patient experience for your facility.
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GE Adventure Series for X-ray – Beachside

Please contact us for details. Our team can work with you to 
create an Adventure Series patient experience for your facility.

https://services.gehealthcare.com/gehcstorefront/c/Accessories
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Cat# Description Warranty

E1500RS‡‡ GE Adventure Series, Starcatcher for AMX™ Navigate Mobile X-ray Y

GE Adventure Series for Mobile X-ray – Starcatcher

‡ ‡ Support collaterals Coloring Books, Field Guides, Posters & Stickers) are not available for Adventure Series for Mobile X-ray.
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GE HealthCare is a leading global medical technology, pharmaceutical 
diagnostics, and digital solutions innovator dedicated to providing 
integrated solutions to make hospitals more efficient, clinicians more 
effective, therapies more precise, and patients healthier.

Learn more at www.gehealthcare.com. 

www.gehealthcare.com



