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We provide a range of reimbursement 
support services and solutions 
Cerianna Access Support can assist you with:
Benefi t Investigations
•  Aid in determining a patient’s health insurance coverage

Billing and Coding Assistance
•  Guidance for billing and coding requirements 

Claims Assistance
•  Help in navigating through the claims process

Pre-Service and Post-Service Appeals 
•  Assistance with expediting these appeals

Prior Authorizations Support and Status Monitoring
•  Guidance with submitting Prior Authorization Requests from insurance 

companies (pre-fi ll request on your behalf)

Medical Necessity Assistance 
•  Guidance in how to navigate the Medical Necessity process 

Peer-to-Peer Preparation
•   Provide training for HCP engagement for upcoming Payer Peer-to-Peer discussions

A Field Reimbursement & Access Specialist is also dedicated to your region to deliver 
reimbursement training, coding and billing support, and other personalized customer services. 

fax: (833)-718-3297    web: www.cerianna.com/reimbursement

Call (833)-946-6392 
Monday through Friday, 8 AM to 6 PM ET

For Reimbursement & Access Support 


