
Digital Expert Access
Virtual collaboration and real-time remote console 
access and control



Connect your teams and leverage your own expertise  
Hospital departments have continuous, dynamic, and evolving needs around 
ensuring their staff has the expertise in order to con�dently perform 
procedures, , especially those that are less common or highly complex.

Digital Expert Access by GE Healthcare is a tele-solution that allows hospital 
staff to collaborate real-time with colleagues virtually. Via a mobile tablet 
within the exam room, Digital Expert Access provides live, face-to-face 
collaboration and support between your departments and across your 
entire network. 

Increase your staff’s 
con�dence
Digital Expert Access provides virtual support 
for your staff when they need it, especially for 
difficult and less common exams. Share 
best practices and knowledge through peer-
to-peer collaboration across your network.

Leverage your expertise, 
optimize your resources
Digital Expert Access can provide better use of your staff 
resources through virtual collaboration. Connect scan rooms 
across multiple locations directly to your chief technologist 
or radiologist and leverage their expertise to provide real-
time access and support.

Standardize care across 
your enterprise
Digital Expert Access gives you the ability to drive 
better clinical outcomes and best-practices from 
site to site providing you with a greater level of 
consistency of exams across your network.



User Features

Video and audio collaboration

Screen share and live annotation 

Remote console access and control

Connect up to three devices for each 
Digital Expert Access tablet 

Connect up to �ve master users within 
an account or network

On demand and scheduled telecommunication, 
remote viewing, and remote operation guidance 
capability for the onsite console user

User dashboard view for the master user where 
they can see their incoming or scheduled calls 
from onsite console users

User management tool allows site administrator 
to manage onsite console users and master users 
within their network

Voice

Video Image Sharing and 
Screen Annotation

Remote Console 
Access and Control

Live support from 
your chief technologist 

or radiologist

Real time peer-to-peer 
collaboration

Utilization of your 
own resources

Virtual 
collaboration



Digital Expert Access Capability

Digital Expert Access provides live and virtual support and collaboration 
right next to your equipment, in your own clinical environment. Imagine having 
support from your chief technologist or radiologist right there next to you, 
virtually, in real time, and accessible next to the console and in your scan room.

Enterprise Chief
Technologist

SCAN ROOM CONNECTION
Connect up to 3 imaging

devices per tablet
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