GE Healthcare Education Services
Customer Support

Welcome to the
Healthcare Learning System!

Please follow the steps below to access your online training modules.

Access Instructions — RETURNING USERS

1) Go to: hls.gehealthcare.com
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2) Redeem Code: Click on ‘Redeem Code’, enter your e-mail address, then enter the included Redemption Code
and click Continue.

Redemption Code for CARESCAPE™ R860 Ventilator Product Training: GEHC-R860
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3) Log In: Enter your e-mail address and existing password.
If you do not remember your password, please reset using the
“Forgot Password: link
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4) Access Your Training: Listed in the ‘Catalog’ tab will be all courses that you have access to, including the
courses from the new redemption code. Courses you have previously enrolled in can be viewed from the ‘My
Courses’ tab.
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After completing a course, you can print certificates from the Learning History.
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