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Whether it’s increasing revenue through asset utilization, 
managing costs or facilitating compliance, you need  
critical information to make the right asset management 
decisions for your diagnostic imaging equipment – and  
your patients. 

When you protect your imaging investment with a  
GE Healthcare full-service contract, you can expect  
much more than timely service and support. Your contract 
includes iCenter,™ a web-based asset management tool that 
provides the data you need to make informed decisions 
spanning your equipment’s life cycle.

An information powerhouse –  
on your desktop
iCenter supports your process by delivering a wide range  
of accurate data directly to your desktop. 

Even more, iCenter includes all diagnostic imaging assets 
serviced by GE – and streamlines access by consolidating 
information from multiple databases and placing it in one 
online location. You can even view assets from multiple 
facilities on the same screen. 

From iCenter’s home page, you can immediately review:

• Your inventory

• Your recent service activity

• Your PM compliance information
 

Equipment Status
Access an “at a glance” view of current system health and proactive 
details on planned maintenance schedules by modality. 

Planned Maintenance Compliance
View planned maintenance compliance information quickly and easily. 
This 24-month summary shows planned maintenance by system ID. 

iCenter for Diagnostic Imaging 
Your doorway to total asset management 
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In addition, you can view detailed information and reports 
through areas designed to support your decision-making 
process throughout the life cycle of your equipment:  

• �Asset Maintenance  
Contract coverage information, an inventory listing, 
planned maintenance schedules, service history  
and more.

• �Asset Utilization  
Current utilization by asset and benchmark –  
available by week, month or quarter.		

• �Capital Planning Reports  
Analytical data for forecasting and capital  
planning provided upon request.

Data when and how you need it 
iCenter is designed to meet the diverse needs of your 
organization – from facilities personnel to department 
supervisors to executives. Whether it’s a planned 
maintenance schedule or a capital planning report, your 
staff has quick and easy access to critical information:

• 24/7 online availability

• Single sign-on security for information access control 

• Remote assistance via Contact GE  

Free and easy to install
iCenter is included at no additional charge for all  
GE Healthcare full-service contract customers.  
Installation is quick and easy. Contact your GE  
Sales or Service Representative for details. 

Equipment Inventory
Drill down to granular information regarding your active equipment 
inventory. 

Contact GE
Initiate a request for service or applications support on any system 
listed in your diagnostic imaging inventory.


