
A S S E T  S E R V I C E S Helping You Meet  Your  Business  and Cl inica l  Goals .

Putting the operational and
performance information you
need at your fingertips.

•  Improve asset management

•  Increase departmental 
productivity

•  Facilitate JCAHO compliance

For more information, 
visit us at Healthcare Services
at: www.gemedical.com 
or call 1-800-643-6439

GE Medical Systems’ DI Asset Management is a web-based tool 
that gives you on-line access to the vital operations and performance 
information you need to manage your diagnostic imaging assets.

Accessible via the iCenter™ web portal, DI Asset
Management helps you better address your business
and clinical management challenges, by providing
you with information such as open service requests…
equipment uptime and service histories…devices
under service contract…contract terms…preventive
maintenance (PM) schedules…and much more.

Standard with every GE service contract 
relationship, DI Asset Management is an easy-to-use,
value-added productivity tool – your own on-line
command center that consolidates critical decision-
support information and puts it right at your fingertips,
easily accessible on your PC.

• Manage your diagnostic imaging assets more 
efficiently and cost effectively.

• Increase the productivity of your radiology and
biomedical engineering departments.

• Prepare for JCAHO reviews by tracking PM 
compliance and service histories in a centralized
on-line database.

• See the operational status of all of your diagnostic
imaging equipment at a glance.

• View all information from multiple facilities on one screen.

• Access service performance metrics such as uptime, PM completion 
and InSite utilization.

• Review complete service contract coverage details.

iCenter
Diagnostic Imaging

Asset Management
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• 30/60/90-Day Summaries of Pending
PMs – Readily references which
devices have PMs scheduled in the
next 30, 60 or 90 days, as well as the
date of the last PM on each device.

• 24-Month PM Summary View –
Retrospective look at all of the PMs
performed on your devices in the
past year and prospective look at the
PMs scheduled for the coming year. 

• Past-Year PM Performance/
Compliance Report – An ideal JCAHO
demonstration tool, this history shows
each device’s scheduled PMs versus
those that were actually performed
in the last 12 months.

The iCenter website gives you access
to the GE Medical Systems Service
Database with DI Asset Management –
comprehensive information for GE-
provided services for all of your 
contracted, in-warranty and hourly-
billed imaging devices. From aggregated
reports to the detailed Electronic
Service Records…

Internet – gemedical.com
GE Medical Systems – Americas: Fax 262-544-3384
P.O. Box 414, Milwaukee, Wisconsin 53201 U.S.A.

GE Medical Systems – Europe: Fax 33-1-30-70-94-35
Paris, France

GE Medical Systems – Asia:
Tokyo, Japan – Fax: +81-425-85-5490
Hong Kong – Fax: +852-2559-3588

Diagnostic Imaging Asset Management
• Contract Summary Report – Summary

listing of all contract devices that
includes start and end dates, pricing
and billing rates. Drill down into
specific coverage features.

• Service Metrics Summaries
–  Contract Uptime
–  InSite Utilization
–  Key Performance Metrics
–  Service Delivery Index

• Contact GE Capability – Initiate a
request for service or applications
on any InSite-capable device 
or system.

• Export Capability – Download data
displayed in any aggregate report 
to Excel. 

• Self-Service ESR – Initiate an email
or fax transmission of a closed 
service record on any device.

• Print Options – Print service history
reports for each specific device.

For more information, visit us 
at Healthcare Services at:
www.gemedical.com
or call 1-800-643-6439

• Equipment Status Dashboard –
Color-coded display shows you at 
a glance any open requests for 
service in a specific modality.

• Open Dispatch Display – Aggregate
and high-level details displayed for
all open dispatches in the GEMS
system for contracted, in-warranty
and hourly-billed-service devices.
Drill down to see the date the 
dispatch was created, the initiating
person and the symptom 
requiring service.

• Detailed Electronic Service Record
(ESR) – Comprehensive Trip
Details including parts consumed,
hours worked and work performed.

• Closed Service History – Service
Records by device for the past 
year, quarter or month – by 
facility or modality.

• Equipment Inventory – View a 
complete inventory of all DI systems
under contract, under warranty 
or with service provided in the 
last 12 months.


