GE Healthcare

Life Systems Services, On-site Repair Parts

Creating Point-of-Care solutions that meet your needs

Anesthesia equipment downtime can cost your hospital thousands of dollars. You need equipment
service that is all about faster response and resolution times. Help improve productivity and increase your
anesthesia system availability.

Streamline your repair process with on-site Benefits
replacement parts ¢ Help increase system availability with instant access to
When system availability is at stake, waiting for replacement spare parts.

parts can seem like an eternity - especially when downtime
equates to significant income loss from idle operating
rooms. With GE Healthcare’s On-site Parts Inventory, you e Protects against increases in the price of parts over the life
don't have to wait for parts. We provide a customized of the contracts.

spare parts kit at your facility, ready for use by you or a
GE Healthcare field engineer.

e Spare parts kits are tailored to your specific requirements.

e Focus on your clinical practice instead of your spare
parts inventory.

Immediate access to repair parts inventory e Preserve capital and manage your budget and cash flow.
GE Healthcare builds a customized spare parts kit for

each location based on your specific anesthesia system GE Healthcare - Confidence you can count on

configuration and business needs. Kits should be placed in Our on-site spare parts offering makes it easy for you to source
a secure location at your site. If your agreement also and secure genuine GE Healthcare parts - without the potential
includes repair parts coverage, we'll send you any spares for alternate source substitution or out-of-stock issues that

you consume in order to replenish your stock. All at a could arise with a third-party provider.

fixed flat fee.

Based on our extensive repair history and deep knowledge of
machine components we know which spares are critical for
maintaining high equipment uptime, and they are are included
in your kit. Please call your service representative to learn more.




Life Systems Services Value Promise

Fast service response time — With over 180 local Field Service
Engineers, we ensure fast response times and local service.

High technical competency — Our engineers average 12 years
service experience and remain up-to-date on new equipment
and technology.

Full parts coverage — We only use GE parts. No substitutions.
Our full parts coverage option maximizes equipment
performance with predictable life cycle costs.

Clinical and technical education — Excellent support and
training helps customers provide better patient care.

A team of professionals who care — When surveyed, 95%
of Life Systems Services customers would recommend
GE Healthcare service to a colleague.

At GE Healthcare Clinical Systems Services, we help you get
to the point of care.

Every day 15 million patients around the world are touched
by what we do.

Because of this, we know that every interaction counts,
and that your reputation is your single biggest asset.

And at GE Healthcare, we thrive on transforming essential
services into extraordinary
outcomes for your people,
processes and products.
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