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Mike Barrier
Service Parts Solutions Manager

GE

3030 Ohmeda Drive
Madison, Wisconsin
43707

T 800 345 2700 X3387
michael.barrier@med.ge.com

July 17, 2009

Dear Customer:

Dear Customer,

As you may be aware, the Smartpac system was discontinued in October 2003 and replaced with the

Transport Pro (See links below). Our records indicate that you may have purchased Smartpac batteries
within the last 12 months.

Part Number | Part Description
900151-300 ASSY BATTERY 12V 3.0AH
900151-400 ASSY BATTERY 12V 2.0AH
900151-001 ASSY BATTERY 12V 2.0AH

This letter is to inform you that GE Healthcare will no longer manufacture these.

We are, however, providing you this final opportunity to stock up on batteries while quantities last.
Stock will be available on a first come first serve basis.

To place your order, please call 800 558 7044 and ask to speak to a customer support
representative.

Sincerely,

Mike Barrier
Service Parts Solutions Manager

Enclosure
Links to End-of-Sales communications:

1. http://www.gehealthcare.com/usen/service/time material support/docs/CSEOLList.pdf

2.http://supportcentral.ge.com/bookupload/sup book default.asp?prod id=27819&trng doc id=658260
&vendor flag=11&doc cat id=276994
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