GE Medical Systems

Prucka Center for Invasive Cardiology
13000 Executive Drive, Sugar Land, TX 77478

PRODUCT INFORMATION BULLETIN

To: Mac-Lab 5000/3000/1000EX customers

Re: Clarification of the earlier bulletin regarding discontinuance of further development
on the Mac-Lab EX product line

Date: July 25,2001

It has come to our attention that the earlier bulletin regarding the discontinuance of further
development of the Mac-Lab EX product line has caused some concern regarding future
support of the products. The bulletin’s primary purpose was to inform you that we are still
committed to the on-going development of new features and enhancements for the Mac-Lab
product line. In order to continue to provide you, our customers, with superior clinical
functionality and robust networking, we have introduced the new Mac-Lab 7000 system. We
are excited about this new offering and we look forward to assisting you in your eventual
upgrade to this new system.

In the meantime, please be assured that we are continuing to support and provide parts for the
Mac-Lab EX product line. We apologize for any confusion that resulted from the earlier
bulletin. If you have any questions, please contact me at (281) 275-5200.

Sincerely,

Terry Chang
Marketing Manager — Americas
Hemodynamic Systems
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