May 21, 2001

RE: End of Parts Availability for CardioLab Legacy computers (CLabPro 300-600)

Dear Prucka CardioLab customer,

As of December 31, 2001, parts support for your Prucka CardioLab — CLabPro 300, 400, 450, 500
and 600 computers will no longer be provided. This decision is necessary due to the age of the
equipment and spare part availability.

This announcement is part of the end of life notification for this equipment; however, GE Medical
Systems is offering our customers an upgrade path to our new platform the Prucka CardioLab 7000
system based on the Windows NT operating system.

We would like to encourage you to speak with your local GE Medical Systems sales representative
to learn more about upgrading your current system, so that we may continue to support you at the

highest level possible.

GE Medical Systems is also offering two other alternatives for your existing Prucka CardioLab
systems, which may be suffering from any technical issues:

1. In service the computer and attempt to repair it if parts are available.
2. Or replace the computer with a newer refurbished model.

If you would like to explore your options further, please feel free to contact your sales person at
800-558-5544.

Sincerely,

Sachin Vadodaria
Marketing Manager - Americas, Electrophysiology Systems



