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Issues in Radiology Management - Part Il - Available January

This program, the second in the series, provides a compilation of selected educational content presented at the 36th annual meeting of the
American Healthcare Radiology Administrators (AHRA) in Denver, Colorado. Interviews with primary presenters and AHRA members focus
attention upon a host of diagnostic imaging issues that include: fiscal management, regulation, electronic imaging, picture archiving
communications system (PACS) technology, and management operations. The course objectives specifically target radiology administrators.
Other administrators and management personnel may also benefit from viewing this program.

Competition and Strategy in Healthcare - Available September

It is well known that continuous improvement of operational effectiveness is necessary to compete in the healthcare industry. However, is that
enough to create value for your customers? This program emphasizes the role of distinct strategies that are coupled with process improvement
initiatives in order to establish your organization's competitive advantage. "What is strategy?" and "How do | apply it to what I'm doing?" are
just a few of the discussion points contained in this multifaceted program.

Unless otherwise noted, the online courses listed in this section will be ASRT-approved as Category A programs by the first
online date. You must submit the required information by the deadline date to obtain continuing education credit.
Other technologists and medical personnel may also benefit.

The target audience is Radiology Administrators. All other healthcare leaders may also benefit from this presentation.

Online Courses

Change: Managing Transition

Evaluating Workflow

Issues in Radiology Management - Part |

Lean Six Sigma in Healthcare: A Strategic Imperative
Performance, Quality, and Service

Stress Management: Proven Techniques for Leaders

The AHRA 34th Annual Meeting: A Compendium

The AHRA 35th Annual Meeting: An Overview - Part 1

The AHRA 35th Annual Meeting: An Overview - Part 2

The Customer Economy

Tracer Methodology: Its Impact on Departmental Assimilation
Understanding the Patient Psyche

Earn Continuing Education (CE) Credit Online

Diagnostic Imaging Professionals can earn continuing education credit through the Healthcare Learning System (HLS) web site for
viewing online courses. A tutorial is available online to help you create an account and log in.
Please direct your staff to: hls.gehealthcare.com.
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