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Giraffe Infant Care Technical Service Class 
 
Course Summary 
Students who participate in the Giraffe® technical class will receive instruction for 
both the Giraffe Omnibed® and the Giraffe Incubator. Upon completion, students will 
have an understanding of the differences between the two systems’ functionality and 
hardware. Hands-on exercises will allow participants to perform expected annual 
preventive maintenance, adjustments, calibrations, and service checks. This course 
does not cover the Ohio® Infant Warmer Systems or the Care Plus® Incubators. A 
separate class is available for these Infant Care products. 

 
Intended Audience 
Bio-meds who will be servicing the Giraffe Infant Care Products. 
 

Customer Requirements 
Because of safety concerns, students are required to wear safety shoes with a steel 
toe. 

 
Course Length 

• 2 days 

 
Course Prerequisites 

• None 

 
Course Location 

• Because this class could be offered at different G.E. Training Centers, please 
check the schedule for location. 
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Course Objectives 
Upon successful completion of the course, participants will be able to: 

• Identify components which are common and unique to the Omni-bed and the 
Incubator. 

• Identify and correct problems that result from operator error.  
• Identify all circuit boards and list major functions of each board.  
• Configure the software features of the units. 
• Disassemble and assemble bed, base, and hood assemblies. 
• Disassemble and assemble the Omni-bed rail assemblies. 
• Perform required adjustments and calibrations to the Omni-bed. 
• Calibrate Servo O2 and Humidifier. 

 
Course Equipment 

• Giraffe Omnibed 
• Giraffe Incubator 

 

Related Courses 
Infant Care Class 
 
  


