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Technical Education
About Technical Education from GE Healthcare 
GE Healthcare Education Services delivers technical education for 
Diagnostic Imaging, Computed Tomography, Magnetic Resonance, 
Mammography, Nuclear Medicine/PET, Ultrasound and X-Ray. 
Ultrasound, Monitoring, Diagnostic Cardiology, Infant Care and 
Anesthesia Delivery Systems and Respiratory products. We also 
offer a curriculum of Healthcare IT classes focused specifically on 
the needs of today’s biomedical and technical professionals.

 
 
Waukesha, WI - The Healthcare 
Institute has expanded to include 
classrooms to support anesthesia 
classes and our new Healthcare IT 
curriculum.

Madison, WI - Our original center 
of learning for life support device 
education now includes our new 
Healthcare IT curriculum. 

Jupiter, FL - Our center of excellence 
for patient monitoring product support 
now includes new classrooms featuring 
our new Healthcare IT curriculum and 
many GE product training classes. 

Remote Locations - Periodically, we 
take classes to strategic locations for 
added customer convenience. Check 
our website for the most current list of 
classes www.gehealthcare.com/training.

Hosting a Class - If you have a group 
to train, consider hosting a class at 
your facility. Our instructors can bring 
a number of our courses to you for 
maximum flexibility and convenience.  
You eliminate travel expense and have 
the advantage of training multiple 
staff at the same time, which can 
reinforce learning.  

Our goal is to be recognized as the global leader in healthcare 
education solutions.

     Education Centers

For your convenience, we now have 
one number to call for information 
on any course. 
 

1-888-799-9921

•	Building customer knowledge and competencies through 
a diverse educational portfolio in an increasingly complex 
healthcare environment.

•	Striving to exceed customer expectations by delivering 
exceptional quality education that is clinically relevant and has a 
measurable impact on practice.

•	Be a provider of choice for Healthcare IT education regardless of 
medical equipment choices, previous learning or experience.

GE Health and Safety Policy
GE Healthcare requires students  
to wear closed-toe  and closed-
heel shoes while attending 
training. Safety toe-shoes are 
required, but steel-toe shoe covers 
are available in the classroom.  
Open-toe, high-heel shoes or 
sandals are not permitted.

College credit is available for many of our classes, both 

technical and Healthcare IT, through the University of 

Phoenix and DeVry University. If you are working toward a 

degree, or contemplating one, these classes may bring you 

closer to completion. Visit www.gehealthcare.com/training 
and choose “College Credit for Technical Training” for more 

information on these programs.

Added value for your education investment 



Student Information

* Courses requiring Healthcare IT 
competency are identified on the course 
description page

 
Accepted demonstration of 
Healthcare IT competency:

Registration Instructions
Registration is online. Go to www.gehealthcare.com/training 
and choose the appropriate category for course schedules 
and registration link. Select your course and complete all 
information. Print a copy for your files before submitting. When 
done, click on Save and Submit to send registration form to a 
Training Coordinator.

Students enrolling in Lunar technical classes are required to 
submit the Technical Agreement & Employment Verification Form 
located on the electronic form. Print a copy of the form, complete 
and sign. Fax signed form to 1-262-546-0997.

Confirmation of enrollment is sent via e-mail from 
CorpMyLearning within 2 business days. 

•	 CompTIA Network+®, Microsoft MCP®, or 
Cisco CCNA® certification

•	 Essentials of Healthcare ITSM

•	 Participants may complete a test to 
demonstrate IT competencies required 
for specific courses.

IP Addressing

Switch Troubleshooting

Networks
Troubleshooting Wireless

Subnetting

Router Configuration
Network Connectivity

Hard Drives

Communication Paths
Access Control Lists

Hardware Replacement

Router Troubleshooting
Network Troubleshooting

Hubs

Back-up Systems
POST

Switch Port Configuration

Access Point Configuration

The following IT skills are 
required prior to enrollment.*

IT Pre-requisites

Policies and Terms
•	 Accepted via email or phone: 888-

799-9921 or edservices@ge.com

•	 Must be received 15 business days 
prior to the course start date

•	 A $1,000 per week “no-show” or 
cancellation fee will be incurred if a 
student does not show up for class 
or does not cancel before the 15 
business day window

•	 GE reserves the right to cancel 
or reschedule any class. GE will 
not be held responsible for any 
travel costs incurred due to causes 
beyond our control, such as, but 
not limited to, hurricanes, tornados, 
or strikes 

Attendance
•	 Students are required to arrive on 

time for class.

•	 Class start and end times vary.  
Please refer to your e-mail 
enrollment notification.

•	 A “no-show” is not eligible for 
tuition reimbursement.

•	 Students must pass an 
assessment to receive certificate 
of successful completion.

Cancellations
•	 Must be received 15 business days

prior to the scheduled start date.

•	 Accepted via e-mail or phone.

•	 Fee of 50% will be charged of 
total tuition for cancellations less 
than 15 days of the scheduled 
class date.

Low Enrollment 
GE Healthcare reserves the right to 
cancel classes due to low enrollment. 
Classes with low enrollment 15 business 
days prior to the scheduled date will be 
cancelled.  Please consider this when 
booking your travel. 

When GE Healthcare cancels a 
class, tuition will be refunded in full.  
Alternatively, tuition may be applied 
to the cost of another class scheduled 
to take place within 12 months of the 
original class.

GE Healthcare will not be held 
responsible for any travel costs 
incurred due to circumstances beyond 
our control, such as, but not limited to, 
hurricanes, tornados, or labor strikes.



Purchase Package: 
Tuition:			   $5,000 
R0248PG

Delivery Method: Classroom

Length of Course: 2 days

Course Location:  
Please visit www.gehealthcare.
com/training for the most current  
information on dates and locations.

Lunar BMD Prodigy, DPX-NT,  
Bravo/Duo Biomed 
The Lunar BMD Prodigy or DPX Series Technical Training course is designed 

to educate Technical Support personnel on the Prodigy and DPX series 

system architecture and reactive service procedures and tools.

Intended Audience
•	 Biomedical equipment technicians

•	 Biomedical and clinical engineers

•	 Biomedical and clinical engineering managers

•	 Medical technology managers

•	 Any professional who supports the field of medical technology
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Lunar BMD iDXA
The Lunar BMD iDXA Technical Training course is designed to educate 

Technical Support personnel on the iDXA system architecture and reactive 

service procedures and tools.

Intended Audience
•	 Biomedical equipment technicians

•	 Biomedical and clinical engineers

•	 Biomedical and clinical engineering managers

•	 Medical technology managers

•	 Any professional who supports the field of medical technology

Purchase Package: 
Tuition: 			  $7,000
2020786-053 
 
Delivery Method: Classroom
 
Length of Course: 2 days 
 
Course Location:  
Please visit www.gehealthcare.
com/training for the most current  
information on dates and locations. 
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