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MUSE 5D/5E Core Technical Service Class 
 

Course Summary 
The MUSE Core five-day training course covers the history and function of the MUSE 
5D and 5E system, including MUSE client workstations, MUSE servers and 
MAC5000/5500 carts. The course is designed to teach the BioMed, Field Engineer, 
System Administrator, and IT Professional practical skills needed for troubleshooting 
and System setup. The class is designed to be 40% instruction based and 60% 
hands-on labs. 
 

Customer Requirements 
Customers are required to bring a laptop to class.  The laptop will be used to view 
electronic documentation. 
Recommendations: 

• PC based (not MAC) 
• Loaded with latest software applications: 

• Acrobat Reader 
• IE v5.5 or greater 
• Latest FLASH plug-in 

 

Course Length 
• 5 days 

 

Required IT Skills 
The following skills are required for successful completion of this class: 
IP Addressing, Subnetting, Hard Drives, Hardware Replacement, Hubs, Switch Port 
Configuration, Switch VLAN Configuration, Switch Troubleshooting, Router 
Configuration, Router Access Control Lists, Router Troubleshooting, POST, Access 
Point Configuration, Network Connectivity, Communication Paths, Network 
Troubleshooting and Back-up Systems. 

 
Course Location 

• Waukesha, WI  
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Course Objectives 
Upon successful completion of the course, participants will be able to: 

• Setup and configure the MUSE 5E Server 
• Setup and configure the MUSE 5E Client workstation 
• Configure the MAC 5000/5500 cart and send resting ECG’s to the MUSE 5E 
• Setup Sites, Locations, Devices and Report Distribution 
• Setup modem, fax, and printer devices on Server and Client 
• Setup and configure Case / Case 8000 to Muse communication 
• Setup and configure Mars PC to Muse communication 
• Setup and configure Real Time to Muse communication 
• Review system messages and event logs 
• Perform system shutdown procedures using the Integrated Maintenance Suite 

(IMS) 
• Backup the MUSE file server 
• Reload Muse Software on Server and Client Workstation 

 

Course Equipment 
• MUSE Server 
• MUSE Client Workstation 
• MAC 5000/5500 with modem and wireless connections 
• MARS PC server and clients 
• CASE 8000 
• Dash 3000 
• Solar 8000 

 

Related Courses 
Case / Case 8000 
MAC5000/5500/3500 
MARS PC / UNIX 
DASH
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