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About this guide
Review this Quick Reference Guide and keep it handy so you can refer to it 
whenever you have a question or need to introduce new employees to The 
Patient Channel.  

There are four brief sections included to help you quickly and easily implement 
the channel as part of your overall patient education program:
·  Previewing the channel
·  Utilizing the channel
·  Promoting the channel
·  Contact us

The Patient Channel benefi ts
The Patient Channel benefi ts your staff by:
·  Providing reliable and focused patient education content 
·  Reaching low-level literacy patients (5th - 6th grade level)
·  Increasing staff productivity with patient procedures (refer to the Tools for
   Educators section of the web site)
·  Increasing patient commitment to their treatment & recovery plan
·  Delivering education direct to patient rooms & waiting room areas via 
   satellite television 

Subscription features
·  Developed with input from member hospitals, the channel features content
   produced through the guidance of nationally known experts to provide the
   most current and accurate information on the topics covered 
·  Education topics include Cancer, Diabetes, Health & Wellness, Heart Disease
   & Stroke, Lung Disease, Parenting and more
·  Helps staff meet regulatory requirements for patient education & care 
   management initiatives
·  Programs replay several times during each 24 hour period 
 

Deliveries and communication
·  FedEx: we will ship tools (posters/table tents, etc) direct to your facility
·  eNewsletter via SmartMail: sent quarterly with reminders and links to new
   TV schedules, programs, surveys, and more
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Air Check video
For a real-time preview of what patients will actually see on the channel, watch 
this 15-minute video with an uninterrupted portion of programming. The Air 
Check Video is on the CD sent in your toolkit.

Web site
The web site provides the hospital staff with information including, TV 
schedules, program descriptions, transcripts, and general information and 
news about The Patient Channel as well as tools to help utilize and promote 
the channel. These tools include:   
·  Patient impact data
·  Best practices
·  Access to preprinted posters, table tents, adhesive backed cards as well as
   collateral you can customize for your facility
·  Web site promotion
·  Sample press release and more

Patients can also access thepatientchannel.com when they go home to review 
program descriptions and transcripts as well as view live streaming video.
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View TV Schedules on-air
The upcoming schedule plays on The Patient Channel every 30 minutes, 
between programs

View and print TV Schedules online 
Log on to thepatientchannel.com > Go to TV Schedules 

> Click on By Category to fi nd options for printing a checklist for each topic 
area provided on the channel. Nurses or other staff can recommend or 
“prescribe” programs for individual patients by circling titles, dates and times 
on this sheet. There is also room for questions and notes.

> Click on Day at a Glance to fi nd options for printing daily schedules. Add a 
cover by printing the Cover Page for Viewer’s Guide, also available online. 

> Click on Week at a Glance to fi nd options for printing weekly schedules. 
Add a cover by printing the Cover Page for Viewer’s Guide, also available 
online.

> Click on Parenting Programming to print the topic specifi c programs. Add a 
cover by printing the Cover Page for Viewer’s Guide, also available online. 

Schedules are updated quarterly. Sign up for our SmartMail, under For 
Hospital Staff on the web site, to receive a quarterly reminder.
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View program descriptions and transcripts online
·  Log on to thepatientchannel.com
·  Go to Programs & Transcripts 

There are three ways to search for specifi c programs. 

> Click on All Programs for an alphabetical list of current programming. 
 
> Click on Diseases & Conditions or Health & Wellness for programs in a 
particular category. 

Here is a sample of the description and transcript page available for all 
educational programming on The Patient Channel. Transcripts are available in 
English and Spanish.
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Display pre-printed promotional tools

A sample of posters, table tents and adhesive-backed cards for both The 
Patient Channel as well as the topic specifi c Parenting Programming will be 
sent to your facility upon completion of installation. To order additional 
materials at no charge, go to thepatientchannel.com > Click on Tools for 
Educators > Click on Order more Posters, Table Tents and Adhesive-backed 
Cards.

Each of the preprinted pieces are laminated to comply with Housekeeping 
guidelines with an area to write in the channel # on which The Patient Channel 
airs in your facility. 

 
Posters
·  2 sizes: 8.5” x 11” / 11” x 14”; fi ts most standard frames
·  Display The Patient Channel and topic specifi c Parenting Programming 
   posters in patient rooms, waiting rooms, hallways and any other area visible
   to patients and family members

Table tents
·  Size: 4” x 5”
·  Display The Patient Channel and topic specifi c Parenting Programming 
   table tents on tables or counters in patient rooms, waiting rooms, nurses 
   stations, cafeteria and any other area visible to patients and family members

Adhesive-backed cards
·  Size: 4” x 5”
·  Display The Patient Channel and topic specifi c Parenting Programming 
   adhesive-backed card by removing the plastic strip on the back
   and posting on TVs, in elevators and any other area visible to patients and 
   family members
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Create your own fl ier
Go to thepatientchannel.com > Click on Tools for Educators > Click on 
Create Your Own Flier 
·  Size: 8.5” x 11”
·  Edit this Microsoft Word document by adding your hospital name 
   and channel #
·  Post this custom fl ier as needed

Deploy “Twice A Day” awareness campaign
·  Staff promotes with TV schedules, checklists and viewing guides 
·  Volunteers distribute TV schedule daily to patients
·  Patients and family members see promotional tools everywhere

Other ideas shared by subscribers:
·  Include URL links on your patient and/or staff web sites (use the logos 
   provided online or create your own HTML links)
·  Present The Patient Channel at new employee orientation/staff meetings
·  Post articles about The Patient Channel in your printed and online 
   newsletters
·  Issue a press release (use the template provided online or create your own)
·  Air information and channel # for The Patient Channel on your internal TV
   message system
·  Use The Patient Channel as the default channel on patient room and waiting
    areas TVs
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We would like to hear from you

The Patient Channel is dedicated to providing you with the most current 
and accurate content to help you with your patient education initiatives. We 
welcome any feedback you may have to make this offering even better, here is 
how you can participate:

·  Respond to coordinator and programming surveys. All of our programming
   content and tools (including this guide) have been developed with input
   from member hospitals. Respond to these surveys and tell us what you
   think about our current programming content and tools and provide 
   suggestions for new programs and tools.
·  Contact us any time to provide suggestions, ask questions and tell us about
   best practices and tips you’ve implemented so that we can share with other
   customers. Email us at geeducation@ge.com or call toll free at  
   877 438 4788, Monday through Friday, 9:00 am–5:00 pm Eastern. 
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